
Introduction

to LAB



LAB Website Address: https://eu1.pivotpointlab.co.uk

Preferred browser is Chrome

Accessible 24/7 on a computer, laptop, or mobile 
device with internet access

A responsive platform, optimised for viewing on 
mobile devices

https://eu1.pivotpointlab.co.uk/


Pivot Point LAB, brought 

to you by iTEC/VTCT, is 

an on-line platform with 

teaching and learning 

resources for learners and 

educators, designed to 

prepare learners 

for qualification 

assessments.



School Admin:

Provides access to 
Administrative Tools: 

o User 

o Enrolment
(Manages all Licences)

o School 

o Education 

o LAB Reports

Plus: 

o Educator 

Resources

o Learners 

Resources

Campus Admin:

Provides access to 
Administrative Tools  
for a Campus only: 

o User 

o Enrolment 
(Manages licences
assigned to the campus)

o School 

o Education 

o LAB Reports

Plus: 

o Educator 

Resources

o Learners Resources

Educator:

Provides access to 
Administrative Tools: 

o School 

o Education 

o LAB Reports

Plus: 

o Educator 

Resources

o Learners 

Resources

Non-Editing 
Educator:

Provides access to 
Administrative Tools: 

o LAB Reports

Plus: 

o Educator 

Resources

o Learners 

Resources 

Learner: 

o Learners 
Resources

Roles 



Educator ïAll Access

Learner ïAll Access (These can be assigned to learners as part of  an   

induction and prior to registering for their qualification) 

All Access Licence includes content to support:

Hairdressing Level 2 and 3 Qualifications

Barbering Qualifications 

Beauty Level 2 Qualifications 

Licences 



LAB Icons

Lesson Quiz Test

Class Learning Path



Home Page 

The home page opens a 

rotating image banner

An Educator login 

opens Welcome to LAB 

and the Quick Start Guide

A Learner login opens the 

welcome message



Home Page: Help Guides 

Administrators &

Educators:

This link takes you 

to the LAB Admin 

Tools support

ESSENTIAL 

READING for new 

LAB Users! 

ÅFrom the LAB Quick Start Guide 

access Orientation Presentations 

for:

o Pivot Point LAB

o Hairdressing Educators

o Barbering Educators

o Beauty Educators

o Learners

ÅTutorial Videos (For working in Admin Tools)

ÅLAB Terminology (Glossary of Terms) 



Home Page: Side Bar 

o Read Site 

Announcements 

from Pivot Point

o Create and Read 

School and Class 

Announcements

o Invite new 

Educators (This 

assigns a Educator Role 

and Licence) 

o Create and View 

User, Class and 

School Events in 

the Calendar



Notifications        Messages           Profile

From the Profile dropdown you can 

access:

o Your Profile to view and edit

o Grades (Learner Scores)

o Time Tracking Report (To Monitor 

Learner Activity)

o Preferences (To manage notifications) 

o Posts (Your communications in LAB)

o Log Out 

Navigation 



Add Events and Links to: 

o User/Personal Calendar

o A Class Calendar

o A School Calendar
(Admin Roles Only)

Navigation: Calendar 

Calendar



o Downloadable and Digital eBooks

o eBooks provide the underpinning knowledge 

and skills needed to work in our industry

Navigation: eBooks 

eBooks

eBooks in LAB:

o Barbering 

o Barbering Fundamentals

o Beauty Therapy

o Hairdressing  


